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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA PONG MON Poc lap - Tw do - Hanh phuc
Sb: 48 /BC-UBND Pong Mén, ngay 29 thang 3 nim 2024
BAO CAO

Vé viéc ra soat khé khin, virong mic, tong hop kién nghi, dé xuat doi véi
hé thong Dich vu cong tinh https://motcua.hatinh.gov.vn

Kinh gtri: Uy ban Nhan dan thanh phd Ha Tinh.

Thuc hién Cong van sb 756/UBND-VP ngay 27/3/2024 cia UBND thanh ph
Ha Tinh vé viéc ra soat kho khin, vuong méc, téng hop kién nghi, dé xuat ddi véi
hé théng Dich vu cong tinh https://motcua.hatinh.gov.vn. UBND xi Pong Mén bao
cao cac ndi dung cu thé nhu sau:

1. Thue trang sir dung phin mém:

UBND Déng Mon thuc hién tai thao tac trén hé théng Dich vy cong tinh
https://motcua.hatinh.gov.vn bat dau tir thang 10/2023. Qua qua trinh st dung, hé
théng nay hoat dong kha hiéu qua, dép ung dugc cac yéu cau, nhiém vu. Tuy nhién
qua trinh hoat dong con c6 mot s6 16i nhu sau:

- Khi hé so cong dan giri hd so dén qua cong dich vu c¢éng. Can bo tiép nhan
hd so bén phan mém mdt cira va yéu cau bd sung hd so, Nhung hd so yéu cau bd
sung sau d6 khong nam trong muc ho so dd yéu cau bd sung (mat ludn). Ma sau lai
d6 danh sach vé cham va giai trinh.

- Khi in phiéu hen cho cong dan hay bi 16i ma Vach hién thi khong rd;

- Qua trinh xr 1y linh vuc Dia chinh — XAy dung phai cip nhat thém mot s6
gidy to khac theo quy dinh, tuy nhién thuong bi 16i khong cho cap nhat thém.

2. Kién nghi dé xuit:

- Khic phuc cac 16 trén dé thuan tién cho qua trinh xtr 1y hd so thu tuc hanh
chinh v6i cong dan, td chuc;

- Tiép tuc t6 chirc tap hudn sir dung hé thdng https://motcua.hatinh.gov.vn cho
bd phan tiép nhan va tra két qua cac phuong xa.

Vay, UBND xi Pong Mén béo cdo dé Van phong HDND-UBND thanh phd
tong hop Béo cao UBND thanh phd va cap trén. /.
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